Investigating the Relationship between Patient Safety and Missed Nursing Care of  Neonatal Intensive Care Units in Selected Hospitals of  Kerman Province in 2017 by Almasian, Mohammadreza
 ١
 
  
  
  
 دا஺ه ﻋ࢖ﻮم ﭘﺰﺷਔﯽ ໊ඟﻣﺎن     
  يراز ﻳﻲو ﻣﺎﻣﺎ يداﻧﺸﻜﺪه ﭘﺮﺳﺘﺎر
 ﭘﺎﻳﺎن ﻧﺎﻣﻪ ﻣﻘﻄﻊ ﻛﺎرﺷﻨﺎﺳﻲ ارﺷﺪ رﺷﺘﻪ 
  (ﻧﻮزادان وﻳﮋه ﻫﺎي ﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري)
  ﻋﻨﻮان:
 ﺑﺨﺶ ﭘﺮﺳﺘﺎران در ﺷﺪه ﻓﺮاﻣﻮش يﻫﺎ ﻣﺮاﻗﺒﺖ ﺑﺎ ﻤﺎرﻴﺑ ﻲﻤﻨﻳا ارﺗﺒﺎط ﻲﺑﺮرﺳ
 6931 ﻛﺮﻣﺎن در ﺳﺎل ﺨﺐ اﺳﺘﺎنﻣﻨﺘ  ﻫﺎي ﻧﻮزادان ﺑﻴﻤﺎرﺳﺘﺎن وﻳﮋه ﻣﺮاﻗﺒﺖ
  
 داﻧﺸﺠﻮ: ﻣﺤﻤﺪرﺿﺎ اﻟﻤﺎﺳﻴﺎن
 اﺳﺘﺎد راﻫﻨﻤﺎ: 
  ﻋﺼﻤﺖ ﻧﻮﺣﻲ ﺧﺎﻧﻢ دﻛﺘﺮ
  اﺳﺘﺎد ﻣﺸﺎور:
  اﻟﻬﻲ ﻧﻌﻤﺖ ﻣﻨﻴﺮاﻟﺴﺎدات دﻛﺘﺮ ﺧﺎﻧﻢ
  ﺳﺎل ﺗﺤﺼﻴﻠﻲ
  7931-8931
 
 
  ﭼﻜﻴﺪه
 ٢
 
ﺑﻪ ﻋﻨﻮان ﻳﻜﻲ از اﻋﻀﺎي ﻛﻠﻴﺪي ﺑﺨﺶ ﻣﺮاﻗﺒﺖ وﻳﮋه ﻧﻮزادان، ﺑﺎﻳﺴﺘﻲ در ﻣﺮاﻗﺒﺖ ﺧﻮد  ﭘﺮﺳﺘﺎران :ﻣﻘﺪﻣﻪ و اﻫﺪاف
ﻋﻼوه ﺑﺮ ﺗﻮاﻧﺪ ﻫﺮ ﺷﻜﻞ ﻣﻲﻓﺮاﻣﻮش ﻛﺮدن ﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري ﺑﻪ  اﻧﺠﺎم ﺧﻄﺎ و ﻧﻤﺎﻳﻨﺪ.ﻣﺴﺎﺋﻞ اﻳﻤﻨﻲ ﻧﻮزادان را رﻋﺎﻳﺖ 
و  ﺷﻨﺎﺳﺎﻳﻲ اﻳﻦ ﻧﻮع ﻣﺮاﻗﺒﺖ ﻫﺎ ﻛﺎﻫﺶ ﻛﻴﻔﻴﺖ ﻣﺮاﻗﺒﺖ ﻫﺎي ﭘﺮﺳﺘﺎري ﺷﻮد.آﺳﻴﺐ ﺟﺪي ﺑﻪ ﺑﻴﻤﺎران، ﻣﻮﺟﺐ  ﺻﺪﻣﻪ و
ﻪ اراﺋﻪ راه ﺣﻞ ﻣﻨﺎﺳﺐ و در ﻣﻲ ﺗﻮاﻧﺪ ﻣﻨﺠﺮ ﺑﻧﻬﺎ ﺑﺎ اﻳﻤﻨﻲ ﺑﻴﻤﺎران ﺑﻪ وﻳﮋه در ﺑﺨﺶ ﻣﺮاﻗﺒﺖ وﻳﮋه ﻧﻮزادان آﺑﺮرﺳﻲ ارﺗﺒﺎط 
  .ﻧﺘﻴﺠﻪ ارﺗﻘﺎي ﻛﻴﻔﻴﺖ ﻣﺮاﻗﺒﺖ  ﭘﺮﺳﺘﺎري ﮔﺮدد
 ﺑﺨﺶ ﭘﺮﺳﺘﺎران يﻛﻠﻴﻪ ﭘﮋوﻫﺶ اﻳﻦ آﻣﺎري يﺟﺎﻣﻌﻪ. ﺑﻮداﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻣﻘﻄﻌﻲ از ﻧﻮع ﺗﻮﺻﻴﻔﻲ ﻫﻤﺒﺴﺘﮕﻲ روش: 
 هﺷﺪ اﺧﺬ آﻣﺎر ﺳﺮﺷﻤﺎري ﻣﺠﻤﻮﻋﺎ ﻃﺒﻖ روش ﺑﻪ ﻣﻨﺘﺨﺐ اﺳﺘﺎن ﻛﺮﻣﺎن، ﻛﻪ ﻫﺎي ﺑﻴﻤﺎرﺳﺘﺎن ﻧﻮزادان وﻳﮋه ﻣﺮاﻗﺒﺘﻬﺎي
اﻃﻼﻋﺎت  يﻫﺎﭘﺮﺳﺸﻨﺎﻣﻪ  ﺷﺎﻣﻞ ﻫﺎداده ﮔﺮدآوري اﺑﺰار .دادﻧﺪ ﺗﺸﻜﻴﻞ را ﭘﮋوﻫﺶ يﻧﻔﺮ ﻧﻤﻮﻧﻪ 301ﺗﻌﺪاد آﻧﻬﺎ 
ﻣﺎﻧﻨﺪ ﻣﻦ وﻳﺘﻨﻲ ﻳﻮ ﻫﺎي ﻏﻴﺮ ﭘﺎراﻣﺘﺮﻳﻚ ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از آزﻣﻮن. دادهﺑﻮددﻣﻮﮔﺮاﻓﻴﻚ، ﻣﺮاﻗﺒﺖ ﻓﺮاﻣﻮش ﺷﺪه و اﻳﻤﻨﻲ ﺑﻴﻤﺎر 
 ﺷﺪ. ﺗﺤﻠﻴﻞ و ﺗﺠﺰﻳﻪ 91ي ﻧﺴﺨﻪ SSPSو ﺗﻮﺳﻂ ﻧﺮم اﻓﺰار ﺿﺮﻳﺐ ﻫﻤﺒﺴﺘﮕﻲ اﺳﭙﻴﺮﻣﻦ  ﻫﻤﭽﻨﻴﻦ و ﻛﺮوﺳﻜﺎل واﻟﻴﺲ،
ﺑﺨـﺶ  ﻫـﺎي ﻓﺮاﻣـﻮش ﺷـﺪه ﺗﻮﺳـﻂ ﭘﺮﺳـﺘﺎران ﻣﺮاﻗﺒـﺖ  و ﻧﻤﺮه اﻳﻤﻨﻲ ﺑﻴﻤﺎراﻧﺤﺮاف ﻣﻌﻴﺎر و ﻣﻴﺎﻧﮕﻴﻦ  ﻫﺎ: ﻳﺎﻓﺘﻪ
ﻛـﻪ اﻳـﻦ ﻣﻴـﺰان از ﻧﻤـﺮه در ﺣـﺪ ﻣﺘﻮﺳـﻂ ﺑـﻮد.  ﺑـﻮد  08±01و 13/24	± 4/95 ﺑﻪ ﺗﺮﺗﻴﺐ ﻫﺎي وﻳﮋه ﻧﻮزادان ﻣﺮاﻗﺒﺖ
و  (eulavP=0/70) وﺟﻮد ﻧﺪاﺷـﺖ دار آﻣﺎري ﻲ ﻣﻌﻨارﺗﺒﺎط ﺷﺪه ﻤﺎران و ﻣﺮاﻗﺒﺖ ﻫﺎي ﻓﺮاﻣﻮش ﻫﻤﭽﻨﻴﻦ ﺑﻴﻦ اﻳﻤﻨﻲ ﺑﻴ
  .=r(0/431)
اﻳﻤﻨـﻲ ﺑﻴﻤـﺎر را ﺑﻄـﻮر ﻣﺘﻮﺳـﻂ ، ﻫﺎي وﻳـﮋه ﻧـﻮزادان  در ﺑﺨﺶ ﻣﺮاﻗﺒﺖﻧﺘﺎﻳﺞ ﻧﺸﺎن داد ﻛﻪ ﭘﺮﺳﺘﺎران ﻧﺘﻴﺠﻪ ﮔﻴﺮي: 
ﻫـﺎي ان ﺷـﺎﻏﻞ در ﺑﺨـﺶ ﻣﺮاﻗﺒـﺖ ﻫﺎي ﻓﺮاﻣﻮش ﺷﺪه ﺗﻮﺳﻂ ﭘﺮﺳﺘﺎر ﻣﺮاﻗﺒﺖﻫﻤﭽﻨﻴﻦ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه  .رﻋﺎﻳﺖ ﻣﻲ ﻛﺮدﻧﺪ
ﻻزم ﺟﻬـﺖ ﻣﻮزﺷـﻲ ﻛﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺣﺴﺎﺳﻴﺖ اﻳﻦ ﮔﺮوه ﺑﻴﻤﺎران، ﺑﺎﻳﺴﺘﻲ ﺑﺮﻧﺎﻣﻪ رﻳﺰي ﻫـﺎي آ  .ﻣﺘﻮﺳﻂ ﺑﻮدوﻳﮋه ﻧﻮزادان 
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 ﺎـﻫ نﺎﺘـﺳرﺎﻤﻴﺑ رد هﺪـﺷ شﻮـﻣاﺮﻓ يﺎـﻫ ﺖـﺒﻗاﺮﻣ ﺶﻫﺎﻛ و ﻲﻨﻤﻳا ﺖﻴﻌﺿو يﺎﻘﺗرا رﻮﻈﻨﻣ ﻪﺑ يرﺎﺘﺳﺮﭘ تﻼﺧاﺪﻣ ياﺮﺟا
  .دﻮﺷ ﻢﻫاﺮﻓ  
 :هژاو ﺪﻴﻠﻛﻤﻴﺑ ﻲﻨﻤﻳاﺖﺒﻗاﺮﻣ ﺶﺨﺑ ،هﺪﺷ شﻮﻣاﺮﻓ ﺖﺒﻗاﺮﻣ ،رﺎ ،نادازﻮﻧ ي هﮋﻳو يﺎﻫ نارﺎﺘﺳﺮﭘ  
  
Abstract 
Background and Objective: Nurses, as one of the key members of the Neonatal Intensive 
Care Units (NICUs) must observe own baby safety issues in their cares. in addition,  Making 
mistakes and missing nursing care causes serious harms to patients and  reduces the quality of 
nursing care. The aim of this study was to determine the relationship between patients’ safety 
and missed nursing care in NICUs in selected hospitals in Kerman province. 
Materials and Method: This cross-sectional and descriptive-correlational study was 
conducted on 103 nurses of neonatal intensive care units in selected hospitals in Kerman 
province using census method. The data collection tools included the demographic 
information questionnaire, a missed care questionnaire and a patient safety questionnaire. 
Data were analyzed using non-parametric tests Like Mann-Whitney u and Kruskal-Wallis and 
Spearman correlation coefficients with SPSS v19. 
Results: The mean and standard deviation of patient safety and the missed care scores by 
Neonatal Intensive Care Unit (NICU) Nurses was 80±10 and 31.42 ± 4.59 that the level of 
score was moderate. Also,There was no significant correlation between patient safety and 
missed nursing care (p value =0.07)  and (r=0/134). 
Conclusion: The results indicated that the neonatal intensive care unit nurses adhered to 
the patient safety in a moderate level, as well as the mean score of missed care by nurses 
working in neonatal intensive care unit. Given the sensitivity of this group of patients, 
educational planning is needed for the implementation of nursing interventions in order to 
improve the safety status and reduce the missed care in hospitals. 
Keywords: Patient safety, Missed Nursing Care, Neonatal Intensive Care Unit, Nurses 
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